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CATEGORIES

Sub-Categories

CORPORATE

The Best Facilities Contact Center

97998 WITYNAY, R, NBIUA

Over 100 seats

Under 100 seats

The Best Employee Engagement Contact Center

9799 WiTRIyNad, KU, naduma

Over 100 seats

Under 100 seats

The Best Technology Innovation Contact Center

971998 WRENAY, R, NaLUAY

Over 100 seats

Under 100 seats

The Best Work Flow Contact Center

91978 WRtNeY, R, Na9UAS

Over 100 seats

Under 100 seats

ew

The Best Contact Center Operations N

91978 WRENeY, R, Na9UAd

Over 100 seats

Under 100 seats

ew

The Best Business Contribution Contact Center "

971998 WRENAY, KU, N9UAY

Over 100 seats

Under 100 seats

. The Best Customer Experience Contact Center

91998 WTtNas, R, Na9UAd

Over 100 seats

Under 100 seats

The Best Contact Center of the Year

(Imusamnasnniignainda 1-7)

Over 100 seats

Under 100 seats

The Best Social Media Contact Center

971998 WRENeY, KU, NagUAY

Over 100 seats

Under 100 seats

10. The Best Corporate Social Responsibility Contact Center

97998 LWTYNAY, R, NEIUA

Over 100 seats

Under 100 seats
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CATEGORIES Sub-Categories

The Best Contact Center Manager of the Year - Tele-Service

971998 ERALEEN, ALAL , TuLTE - Telesales

The Best Contact Center Supervisor of the Year | - Tele-Service

91998 eRALEEN, ALAL , TuLTE - Telesales
- Tele-Service

The Best Contact Center Agent of the Year - Telesales

INDIVIDUAL o = a

TNIA HUAALEEIN, ALAL , THLTE - Collector
- Non-Voice
- HR Support

The Best Contact Center Support Professional of | - Admin Support

the Year - IT Support

© = a .

FWNIN URALEIEIN, ALAL , THLTE - Quality Assurance Support

- Social Media Customer Care

B aasnitdasingilszian Individual -

Q
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u

The Best Contact Center Manager of the Year

fadAsFasliiFeu A1umds Contact Center Manager, Operations Manager, Customer Service

Manager, Service Center Manager M’?ﬁ@ﬁﬂﬁ’mﬁu

The Best Contact Center Supervisor of the Year

faNAsFasl iR A1umls Contact Center Supervisor

The Best Contact Center Agent of the Year

fasimariadLlfj 1w siaumis Contact Center Agent $anfierlsziny Non-Voice

The Best Contact Center Support Professional of the Year

- HR Support §aAssiesfiRnu atuanuusi U8 ARReNFAIUMLGIW A1 Contact
Center

- Admin Support fasinssiasljiiAanu atuayuiuniIguakazdasmae Uszaiuanu nnelu Aus
Contact Center

- IT Support gaAsARIL IR mﬁumuimm%’wﬁugmﬁﬂﬂﬂﬁLmziwsﬁwﬁmmquﬁ Contact
Center 398014: IT Support Specialist, IT Project Specialist, IT Engineer, IT Technician, IT
Program

- Quality Assurance Support {adinsseslim aduayununsUseiuaunmingnss gadnas
anasand: fiFisamoydiunmanin QA

- Social Media Customer Care fJa3iAssiadtlfjiiRau arfuayusiu Social Media
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